
MOBILE 
APP
Wherever your travels 
take you, you can 
conveniently access a 
wide range of global 
emergency assistance 
services from your phone 
by downloading the Assist 
America Mobile App for 
iPhone and Android.

TAP FOR HELP

COVERAGE INDICATOR

PRE-TRIP INFORMATION

MOBILE ID CARDS

TRAVEL ALERTS

MULTIPLE LANGUAGES

EMBASSY LOCATOR

One-touch call to our 24/7 Emergency 
Operations Center

Electronic copies of your  ID card easily 
accessible in the app

In-app updates on emergent global situations 
that may impact travel

App available in English, Spanish, Arabic, 
Mandarin, Thai, Bahasa, and French

Ability to locate nearest embassy and 
consulate in 23 countries

Localization feature designed to let members 
know when they are eligible for services

Detailed, location-specific information to assist 
members as they plan a trip

ASSISTANCE AT YOUR FINGERTIPS 
Configuration is easy, just enter your 

reference number, then enter your home 
address to activate the coverage 

indicator!

SCAN THE CODE TO 
DOWNLOAD THE APP!
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Value-added services are not available in New York. Value-added services are not insurance, are offered only on specific lines of coverage, and carry a 
separate charge, which is added to the cost of the insurance. The cost is included in the total amount billed. Emergency Travel Assistance is provided by 
Assist America®. Identity Theft Protection is provided by SecurAssist®, an Assist America program. Sun Life is not responsible or liable for care, services, 
or advice given by any provider or vendor of the Services. Sun Life reserves the right to discontinue any of the Services at any time. Employers who 
provide group insurance coverage and make available value added services within an I.R.C. Section 125 cafeteria plan should consult a tax professional 
to determine whether those services are Qualified Benefits for Section 125 plans. In all states except New York, group insurance policies are 
underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA). GVASLT-6182 #1163408589Ver. 8.23


